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Dear Colleagues, 
  
In the current digital era, the connection between social media platforms and smart tourism is quite 

important. Social media sites like Instagram, Twitter, and TikTok are effective resources for 
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travelers looking for ideas and knowledge (Farrell et al., 2022). They provide a variety of user-

generated content, eye-catching images, and real-time updates that pique travel decisions and 

create wanderlust. Travelers boost their trust in their decisions by relying on the veracity of 

recommendations and evaluations from other users. These platforms are also essential for 

destination marketing since they enable tourism stakeholders to communicate with passengers 

directly, reach a worldwide audience, and use influencer partnerships for efficient 

promotion (Kalini? & Vuji?i?, 2022).Smart tourism is made possible by the real-time capabilities 

of social media platforms, which give visitors the most recent information on the weather, traffic, 

and activities (Del Vecchio et al., 2018). This quick access enables tourists to prepare accordingly, 

make wise decisions, and maximize their overall trip experience (Buhalis & Amaranggana, 2013). 

Additionally, social media encourages participation and enhances customer service by facilitating 

direct communication between travelers and tourism companies (Leung et al., 2013). This 

interactive component improves the entire visitor experience and enables companies to quickly 

respond to questions and complaints from tourists. Smart tourism benefits from customization 

thanks to social media. In order to customize recommendations and offers to meet specific 

interests, travel service providers might collect information and insights about travelers' 

preferences and habits. Additionally, these platforms act as hubs for crowdsourced travel 

itineraries, enabling users to use shared wisdom and experiences to streamline trip preparation and 

improve the caliber of their travels (Karmakar & Sahib, 2017). 
  
In conclusion, there is a dynamic and synergistic interaction between social media platforms and 

smart tourism. These platforms have significantly changed how tourists find, organize, and enjoy 

their vacations. As social media and technology advance, their impact on the traveler's experience 

and the development of innovative smart tourism practices will remain crucial. 
  
So, research articles, reviews and studies in this area of study are welcome. We look forward to 

receiving your contributions. 
  
Dr. Mahmoud Alghizzawi 
Section Editor 
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Tourism Development model, case study of the Prabu Siliwangi tourist attraction, West 

Java,Indonesia  ”, which has been submitted to our open access journal ST . The submission's 
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If you are willing to accept this invitation, I will send you the full text later. Thank you very 

much for considering this request. 

  

And there will be waive APC if you submit your article to our journal since you kindly spent 
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Integration of the Structural Equation Model Partial Least Square (SEM-PLS) and ANFIS neuro-

fuzzy approach for creating a Local Wisdom-Based Tourism Development model, case study of 

the Prabu Siliwangi tourist attraction, West Java,Indonesia 

Abstract: Pariwisata telah menjadi salah satu sektor ekonomi yang paling penting di Indonesia. 

Indonesia, dengan kekayaan alam, budaya, dan warisan sejarahnya, telah menarik perhatian 

wisatawan dari berbagai penjuru dunia. Salah satu provinsi yang memiliki potensi besar untuk 
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pengembangan pariwisata adalah Jawa Barat. Tujuan penelitian untuk merumuskan model 

pengembangan pariwisata berbasis kearifan local di lokasi pariwisata Prabu Siliwangi. Metode 

analisis yang digunakan pada penelitian ini adalah dengan pemanfaatan analisis Structural 

Equation Model Partial Least Square (SEM-PLS) and ANFIS neuro-fuzzy. composite reliability 

diatas 0,7 nilai GoF sebesar 0,725 artinya bahwa model sangat baik (memiliki kemampuan yang 

tinggi) dalam menjelaskan data empiris. akurasi model yang dihasilkan sebesar 97,1 % yang 

menunjukkan bahwa data input dalam model dapat merepresentasikan data real yang berada 

dilapangan. 
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Strategy, Development Potential, Tourist Attraction, Local Wisdom, King Siliwangi 
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1. How do you rate the significance of the research (in a scale of 1 to 5 with 5 being the most 
significant)? (4) 

This research is significant to consider if we would like todevelop a model. But over all this 
article focus on how was the metodelogy and process of the analyzing that people can explore a 
lot form other references.  

Please priority on the research finding and how it will be implemented in other destination. So, 
this model will be recommended to other community based tourism attraction / destination. 

This metodelogy was more implemented on science research, so for social science research must 
be focus on how the model applied in a real CBT.  

2. How do you rate the originality (in a scale of 1 to 5 with 5 being the highest)? 

I am sure this research exploring the data from the original resources. The result indicated that 
the deep involvement of the researcher in collecting dan analyzing the data. (5)  

3. How do you rate the experimental design and quality of data (in a scale of 1 to 5 with 5 being 
the highest)? (4) 

It was a high quality of data set with proper analysis, but no need to explain the process of 
analysing data in detail while the result was presented un clear (hard to read)  

4. Is the organization of the article appropriate?  

Some of the set up need more updated, the justify, the display of the table must be following the 
standard. The table must be selected, priority for the core table or delevop new table to 
summarize the the result of data analysis. (4) 

5. Did you find any language problem?  

So far the laguage are well structurize. (4) 

6. Your decision for this manuscript: accept, minor, major or reject 

ACCEPTED 

7. Comments to the Editor (Confidential): 

For the data counting and analyziz maybe the publisher must have the accurate templete to be 
follow by the researchers. 

8. Comments to the Author: 

Comments: the writing layout and performance (font, justufy, etc….) need more setting, 
especially on references. 
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Identification and Empowerment of Capabilities and Potentials of Urban Tourism with the 

Approach of Enhancing Brand Image and Personality: A Case Study of Tabriz City 

Abstract: 

This research focuses on identifying and enhancing the capabilities and potentials of urban tourism 

with the aim of improving the brand image and personality in Tabriz city. The research 

methodology, given its practical nature, is based on the analytical-survey method. The statistical 

population includes all city managers and experts in the tourism sector of Tabriz city. The data 

https://aber.apacsci.com/index.php/st/user


were analyzed using SPSS software, and the ANP and TOPSIS Fuzzy decision-making models 

were employed for prioritizing criteria. 

The results indicate that Tabriz city possesses exceptional tourism power, capacity, and potential. 

The examination of urban tourism capabilities and potentials in Tabriz demonstrates that its 

tourism capacity is particularly pronounced in the social, cultural, traditional, historical, and 

architectural domains. The social and cultural identity index of the city (celebrities, music) with a 

normalized weight of 0.0277, the presence of historical entities in the city with a normalized weight 

of 0.0274, the old context with traditional architecture (houses, mosques, etc.) with a normalized 

weight of 0.0272, great variety in souvenirs and food products with a normalized weight of 0.0271, 

creating a sense of belonging to a neighborhood among residents with a normalized weight of 

0.0270, and special customs in the city (food styles, etc.) with a normalized weight of 0.0270 are 

among the most important indicators. 

Therefore, city managers and officials in the tourism sector of Tabriz should pay special attention 

to the social and cultural capacities and historical and architectural components to introduce Tabriz 

as a cultural and historical city at both the national and international levels. The tourism planning 

for Tabriz should be based on the city's cultural, architectural, and historical attractions. 

  

Keywords: Urban tourism - City brand - Brand personality -Tabriz city 
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Review Report 

1. How do you rate the significance of the research (in a scale of 1 to 5 with 5 being the most 
significant)?  

This research is significant to consider if we would like todevelop a model. But over all this 
article focus on how was the metodelogy and process of the analyzing that people can explore a 
lot form other references. (4)  

Please priority on the research finding and how it will be implemented in other destination. So, 
this model will be recommended to other community based tourism attraction / destination. 

This metodelogy was more implemented on science research, so for social science research must 
be focus on how the model applied in a real CBT. 

2. How do you rate the originality (in a scale of 1 to 5 with 5 being the highest)? 

I am sure this research exploring the data from the original resources. The result indicated that 
the deep involvement of the researcher in collecting dan analyzing the data. (5) 

3. How do you rate the experimental design and quality of data (in a scale of 1 to 5 with 5 being 
the highest)?  

It was a high quality of data set with proper analysis, but no need to explain the process of 
analysing data in detail while the result was presented un clear (hard to read)  (5) 

4. Is the organization of the article appropriate?  

Some of the set up need more updated, the justify, the display of the table must be following the 
standard. The table must be selected, priority for the core table or delevop new table to 
summarize the the result of data analysis. (4 

5. Did you find any language problem? 

So far the laguage are well structurize. 

6. Your decision for this manuscript: accept, minor, major or reject 

ACCEPTED 

7. Comments to the Editor (Confidential): 

For the data counting and analyziz maybe the publisher must have the accurate templete to be 
follow by the researchers. 

8. Comments to the Author: 

Comments: the writing layout and performance (font, justufy, etc….) need more setting, 
especially on references. 
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Decoding Tourist Experiences in the Digital Age:A Comprehensive Guide for Smart Tourism 

Interviews 

Abstract 

This research introduces a novel framework for devising a practical interview guide tailored for 

smart tourism studies. It highlights the complex interplay between technology and tourism, 

emphasizing the necessity for qualitative insights to capture the nuanced impacts of technology 

integration, user interaction, and sustainability on tourism dynamics. Employing a balanced mix 

of open-ended and closed-ended questions, the guide aims to provide a deeper understanding of 
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tourist behaviors and preferences within the context of emerging technologies. Ethical 

considerations, including cultural sensitivity and confidentiality, are integral to the research 

process. The study’s findings offer valuable contributions to academic discourse and practical 

applications, facilitating stakeholders in navigating the evolving landscape of smart tourism 

effectively. 
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1. How do you rate the significance of the research (in a scale of 1 to 5 with 5 being the most 
significant)?  
Technically, this paper is structured in a structured manner so as to provide clear direction to 
researchers. (4) 

2. How do you rate the originality (in a scale of 1 to 5 with 5 being the highest)? 
This paper is original and rich with references (5) 

3. How do you rate the experimental design and quality of data (in a scale of 1 to 5 with 5 being 
the highest)?  
This article is more appropriate as a conceptual study of stages in qualitative research. (4) 

4. Is the organization of the article appropriate?  
It is not inline with the Smart Tourism Journal Templete, there is no finding and discussion.  

5. Did you find any language problem?  
There is no language problem 

6. Your decision for this manuscript: accept, minor, major or reject 

 I Accept this manuscript. 

7. Comments to the Editor (Confidential): 
It is recommended that the lay out and substance follow the Smart Tourism Journal 
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